Housing/Tenancy Support Services:

Organisation names | Service type Restrictions Contact
Lincolnshire Housing | Housing and/or The whole of NEL info@lincolnshirehp.com
Partnership Tenancy Monday — Friday 9am - 5pm

support services

0345 604 1472

North East
Lincolnshire
Council (Housing)

Housing and/or
Tenancy

support services -
Issues regarding
landlord repairs for
example no
heating / hot water
Reporting empty
residential
properties that are
open to access.

The whole of NEL — There is a statutory
homelessness out of hour’s service for those

in crises.

Tel : 01472 324727
homeimprovementteam@nelincs.gov.uk

Women’s Aid NEL

Support and
housing for
victims and
survivors of
domestic abuse

The whole of NEL

denise@womensaidnel.org

01472 575757

Grimsby &
Cleethorpes
Area Doorstep

Housing and/or
Tenancy support
services for young
people

Restricted to young people and young

families aged 16-25

info@mydoorstep.org.uk

01472 321444

SSAFA the Armed
Forces Charity

Housing and/or
Tenancy support

For veterans’ & their families residing in
North East Lincolnshire ONLY

mark.trainor@lincolnshire.ssafa.org.uk

Grimsby services (Proof of service is required). Tel: 01472 278140

& Cleethorpes Monday, Wednesday and Friday 9:30am —
Division 12:30pm

CARE Housing and/or Whole of NEL. 9am-12pm then 1pm — enguiries@carenelincs.co.uk

Tenancy
support services

4pm Monday to Friday

01472 232310

Oasis Hub South
Grimshy

Housing and/or
Tenancy

South Ward only

Michelle.Donner@oasiswintringham.org
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support services

07983298965

Longhurst

Housing and/or
Tenancy
support services

North East Lincolnshire

01472 256436




